IIpunoxxenune
K npukasy Komurtera 1o BeTepuHapuu
Mypmanckoit obnactu

ot 09.03.2021 Ne 21-ox

«[Tpunoxxenue

K nnpuka3zy Komurera o BetepuHapuu
Mypmanckoit obnactu

oT 16.09.2016 Ne 102-ox

O6nacTHOl cTaHAAPT KavecTBa OKA3aHHS
rocyAapcTBeHHOI yCayru

1. Paspabomuux Cmanoapma Kauecmea OKA3AHUA 20CYOAPCMBEEHHOU
yeayzu: Komuret o BetepuHapud MypMaHCKoit 0651acTH.

2. Haumenosanue zocyoapcmeennoii yciayzu: IlpoBesieHre MepOTIPUATHIHA
II0 3allMTe HaceleHus oT OonesHelt oOIIUX A YenoBeKa M XUBOTHBIX M MHIIEBBIX
OTpaBJIeHUH (fanee - rocyAapcTBEHHAs YCIIyra).

Conepxanne rocyJapcTBeHHOM ycayrd (MeponpusiTHs, KOTOpPble MOIYT
NPOBOAHTBLCA NPH OKa3’aHHH TrocyaapcTBeHHOH  yeayru): IlpoBeneHue
BETCpUHAPHO-CAHUTAPHOM  JKCIEepPTH3Bl CHIPbS U MPOAYKUHH  SKHBOTHOTO
IIPOMCXOXKIECHUS Ha TPUXUHEIUIE3 (1abopaTopHble HCCeIOBaHUS B CTAIIHOHADE).

3. Ilenb okasanus zocyoapcmeeHHoU ycayzu:

CBoeBpeMeHHOE  BBISBIEHHE W  IIpeJOTBpALIEHHE pPacCIpOCTPAHEHMS
3apasHbIX, B TOM YHCIe OOLIMX I dYeloBeKa U YXKHBOTHBIX, OONe3HeH >KMBOTHBIX.
Heponywenue B peanu3alldio IHUIIEBOH NMPORYKIMH >KHBOTHOTO MPOHCXOXICHHUS
HEKa4YeCTBEHHOH H OIIaCHOM B BeTEpUHAPHOM OTHOIIEHHH.

4. Ceedenua o0 6o3me30Hocmu  (bezgo3me’OHocmu)  OKA3AHUA
20CY0apCMeeHHOl ycnyzu, 6KIIONAA UHPOpMayuio o nopadke, pazmepe U
OCHOGAHUAX G3UMAHUA NNAMbLL 34 OKA3QHUe  20CYOAPCMGEHHOU YCIyzu:
bBe3Bo3me3HO.

S. IIpasossie 0cro6bI OKA3AHUA 20CYOAPCMBEHHOU YCNY2ZU:

3akoH P® ot 14.05.1993 Ne 4979-1 «O BeTepuHapum».

DenepanbHbnii 3ak0H oT 02.05.2006 Ne 59-03 «O mopsake paccMOTpEHHMS
obpamenuii rpaxxaan Poccuiickoii ®enepauumn».

Texuuyeckuit pernmamenT TamoxxenHoro coro3a «O 6€30MacCHOCTH MUILEBOM
nponykuuuy» TP TC 021/2011, yrBepxnennsiii perueareM Komuccuu TaMoxeHHOTO
coro3a ot 09.12.2011 Ne 880.

IlpaBuna BeTepUHAPHOrO OCMOTPa YGOMHBIX JKMBOTHBHIX M BETEPHHAPHO-
CaHMTapHOM OKCIEPTH3bl MACa M MACHBIX IPOAYKTOB, YTBEPXIEHHI I JIaBHBIM
ynpaBlieHHeM BeTepuHapuud MunucTepcTBa censckoro xossiicrsa CCCP 27.12.1983.



ITpukaz Muncensxo3a Poccum ot 26.03.2020 Ne 154 «O6 yTBepxaeHUU
BerepuHapHBIX IpaBMJI OCYIUECTBIECHHS IPO(PUIAKTHYECKHX, AUArHOCTHYECKHUX,
OTrPaHUYHUTENBHBIX U WHBIX MEpONpUSATHI, YCTAaHOBIEHHS U OTMEHBI KapaHTHHA U
UHBIX OrpaHMYEHHi, HamnpaBleHHBIX Ha IIpelOTBpallieHHe pPacHpOCTPaHEHUs U
JIUKBUIAIUIO OYaroB TPUXHHEIIE3a.

HHuble HopMaTUBHBIE NPaBOBEIE aKThl Poccuiickoit @enepaunu 1 MypMaHCKO#
obnacty, periaMeHTUPYIOLMMHU [IPaBOOTHOIIIEHHS B Cepe BETEPUHAPUH.

6.  Ilepeuenv u Xxapakmepucmuka nOMeHYUATbHLIX nompebumeneii
2ocyoapcmeenHoli yeayau: IOpuauueckue Juna, UHIUBUAYaJIbHBIE
NpeanpuHUMaTeNd, GU3NUECKHE JTHLIA.

7. Ilokazamenu  ouyenku  Kauecmeéa  OKa3amua  (8bINOJIHEHUA)
2ocyoapcmeennou ycayzu: Ilpunoxenue k HactosmeMy CTaHmapry.

8. Tpebosanun K npoyedypam OKa3anusn (6vtnonnenusn)
2ocyoapcmeennoi yeayzu: Hanndue Heobxoaumoro o6opynoBaHus.

8.1. Ilepeuens 00KyMeHmoa, Heobxo0umuix onn nonyuenun
2ocyoapcmeennoii  ycnayeu: JluuHoe oOpalieHue (3asBleHHE) MOTpeOUTENs
roCyAapCTBEHHOH! YCIyTH.

8.2.  Ilopadok okazanua (8b1n0NHEHUA) 20CYOAPCMBEHHOU yCyzU:

JlabopaTopHoe HccleNOBaHME Marepuala Ha TPUXHMHEIE3 IPOBOJWT
rocyapcTBeHHOE o61acTHOe OI0IpKeTHOEe BeTepHHApHOE yupexaeHue «MypMaHcKas
obnactHas craHius no Oopbbe ¢ OONe3HAMH >XMBOTHBIX» B COOTBETCTBUM C
BETEPUHAPHBIMU IPaBUJIAaMM, MHCTPYKUMAMH M JOEHCTBYIOIIMMH HOPMATHBHBIMH
JOKYMEHTaMH.

8.3. Ilepeuens ocnosanuli Ona NPUOCMAHOGNEHUA OKA3AHUA UNLU OMKA3A 6
OKasanuu zocyoapcmeennoil ycayzu: OCHOBaHUS I OTKasa B IPENOCTABICHHM
roCyIapCTBEHHOH yCIIyTH He AOITyCKaroTCH.

8.4. Ilopaook obicanosanun pewenuii, Odeiicmeuii (be3deiicmeun)
OONICHOCMHbBIX UL 20CYOAPCMEEHHBIX 00NACMHBIX yupedcOeHuii ¢ npouecce
OKQ3AHUA 20CYOAPCMEEHHOI YCyzU 6 CAYHae HeCOOMBEMCMEUA 20CYOapCMEEHHO
yeayeu Cmanoapmy:

[lotpebutens rocymapcTBeHHOH yciyru BhpaBe 00XaloBaTh peLIeHHS,
meyicTBus (6e3meiicTBHE) MOMKHOCTHBIX JIMI| YYPEXKAEHHS B IPOLECCE OKAa3aHHsA
roCyfapCTBEHHOH YCIYIM B Cily4a€ HECOOTBETCTBHS TIOCYJApCTBEHHOM YCIyru
CraHpaprty.

IloTpeOutens uMmeeT npaBo Ha oOXajoBaHHe AelcTBui (GesdeiicTBHA) M
pelIeHuit TOJUKHOCTHBIX JIMI B NoCyAeOHOM (BHecyneGHOM) IOpsake U cydeOHOM
HOpsIIKe.

B nocyne6noMm (BHecymeGHOM) HOpsaKe MOIYT O06)anoBaThCs HeiCTBUA
(GespmeiicTBME) M peIIEHHs [JOIDKHOCTHBIX JIMIL, YYacTBYIOIUMX B OKa3aHHH
rocyapCTBEHHOH yCIIyrH.

Heticteue (GesneiicTBHe) NOMKHOCTHBIX JIML M DPEIEHHMS, TPUHATHIE B XOZE
OKa3aHHUs IOCYAapCTBEHHOH YCIYTH, MOTYT GBITh 06)kalloBaHbI 3aABUTENEM B CYJ 11O



MECTy €ro XWTENIbCTBA MM II0 MECTY HaXOXXICHUS YUPEXAEHHs, NOKHOCTHOIO
nuua, pelleHue, AeicTere (Ge3melicTBHE) KOTOPHIX ocmapuBaioTcsa. I[loTpeburens
BIIpaBe OOpaTUTECSA B BHILIECTOAINME B MOpsAKE MOAYMHEHHOCTH opraH — KomuTer
10 BETepHHapuu MypMaHCKO# 001acTH.

Komurer no BerepuHapuu MypMaHCKOH 06JacTH paccMaTpHBAaeT XKaloObl B
cooTBeTCTBHH ¢ DenepanpHbiM 3akoHOM oT 02.05.2006 Ne 59-03 «O mopsnaxe
paccMoTpeHus obpatienuit rpaxxaa Poccuiickoit ®enepaiumy.

9.  Tpebosanusa k MamepuanbHO-MeXHUYECKOMY 00eCneUeHUI0 OKA3AHUA
(ébtnonnenus) zocyoapcmeennoii yeayzu:

[TapameTpsl TpeboBanue

3nanue CocrosHue 31aHmii 1 TOMEIEHH# JOXKHO COOTBETCTBOBATh ACHCTBYIOLIUM
CTPOHUTENBHBIM, IPOTHBONOXKapHBIM, CAHUTAPHO-TUTHEHHYECKUM HOpMaM U
IpaBHJIaM, TpeOOBaHHUAM 3aKOHOAATENHCTBA 00 0OecIieYeHH ! JOCTYITHOCTH
YCIIYTH.

[Ipuneraromas Teppurtopus yupexaeHus J0/DKHA OBITH OCBELIEHA H OTpakAeHa.
TEPPUTOPHSL
INomemenus Hanuune B yupexxIeHUHM CaHUTApHO-OBITOBBIX M aMHHHCTPATHBHO-
XO3AHCTBEHHBIX IOMEIICHHH.

[Tnowans ¥ COCTOAHHE IOMEINEHUIA JOMKHEI OTBEYaTh TPeOOBaHMAM K
6e30macHOCTH TpyAa pabOTHHKOB.

O6opymoBanue, | YupexaeHHE JOIDKHO HMETh B CBOEM PaCIOPIKEHHH CIEHUATBHOE K
CpencTBa U TabeNIbHOE TEXHNYECKOE OCHAIEHHE, B COCTaB KOTOPOIr0 BXOJAT aNnaparypa,
MaTepHabl npuGops1, 060pyAOBaHHE, TPHCIOCOONIEHHS, TPAHCIIOPTHEIE CPEACTBA,
CIIEnoex/1a, HHCTPYMEHTHI U JpYTHe TeXHHJIeCKHe YCTPOHCTBa U CPEACTBa,
HCIIOJIb3YEMBIE TIPH BHINOTHEHHH AeHCTBHI 10 IPEAOCTABIEHHIO YCIIYTH
HOTPEOUTENAM.

O6opyaoBaHye JOJDKHO HUMETh TEXHHYECKHE MaclopTa.

10. Tpebosanus k 3axkoHHOCMU U 6€30NACHOCMU OKA3AHUA (6bINOIHEHUR)
2ocyoapcmeennou ycayzu (pabomot):

[TapameTpsl TpeboBanue
CaHuTapHOE COCTOSHHE COOTBETCTBHE CAHHUTAPHBIM IPABUJIAM.
[MoxapHas 6e30macHOCTh YupexxaeHue JomKHO ObIT 060pyI0BaHO:

yCTaHOBKaMH aBTOMaTH4YECKOH NOXapHOH
CUTHAJIM3alMelt; CpeICTBaMH M3BEILEHHS O N0Xape;
MEPBHYHBIMH CPEACTBAMH MTOXKapOTYIIECHHUS; CXeMaMH
9BaKyalHH.

KpumunanbHas 6e30macHOCTb Yupexaenue 10KHO 66ITh 060pyAOBaHO KHOMKOH
SKCTPEHHOr0 BBI30Ba IPaBOOXPAHUTENBHBIX OPIaHOB
WM OXPaHBbl.

11. Tpeboeanun kK OocmynHocmu 20CYO0ApCMEEHHOU yCay2u  OnA

nompebumeneii:
Undpopmauus o pexume pabotsi I'OBBY «Mypmanckas o6nCBBX»,

YCIIOBHSX IIPEOCTABIIEHHH YCIYTH pa3MelleHa Ha opHLIHaIbHOM caliTe ydpexxIeHHs



(http://www.mosbbg.ru) u

HH(pOPMALIHOHHBIX

CTEHOaX

€ro

CTPYKTYPHEIX

noapasfeneHuii (NepeYeHs OCHOBHBIX BMJOB BETEPHHAPHBIX YCIYT M (GOPMBI HX
NPEeAOCTaBIeHHUs; 06pasiEl THIIOBBIX NOTOBOPOB; CBEJEHHsS 06 OpraHe IO 3alUTe

TpaB NOTpeOuTENei; KOHTaKTHast HHPOpMAaL¥s).

12. Tpeboeanus k ypoenio kaopoeozo obecneuenusn oka3anusa (6bINoOaHeRUA)
20Cy0apcmeen ol ycyzu:

HIIA [MeproanuHocTh
HopmarusHas YCTaHaBJIMBAIOUIMIA MEPONPHATHI 110
HomxkHocTb UHCTEHHOCTE HOpPMATHE VpoBeHb KBANTH(HKALMK | NEPenoaroToBke,
Y TNMOBBILICHHIO
YHCJICHHOCTh
KBaTU(HKALUH
1 2 3 4 5
BerepuHapHsiii B 3aBHCHMOCTH CrielHanuCTh AOMKHBI
Bpa4 OT YHUCJICHHOCTH LlltaTHoe HMETH BBICLICE
TNIOrOJIOBbS YXUBOTHBIX pacnucaHue npodgeccHoHanbHOe 1 pa3 B 5 ner
obpa3zoBaHue
BerepuHapHsIit B 3aBucumocTu ITaTHoe CrieLanyucThl J0MKHBI 1 pa3 B 5 ner
(l)em,nmep OT YUCJICHHOCTH pacnucanue HUMETb CPpEOHEE
NOroJIOBbA Y KHBOTHBIX l'IpOd)eClelOHaJleOC
obpasosanue
13. Tpeboeanua Kk  ypoeHio  uHpopmayuonnozo - obecneuenusn
nompebumeneii 20cy0apcmeeHHO yCay2u:
IlepuoanuHocTh
Cnoco6 nomyueHus o
nHGopMaH CocraB pa3meraeMoii uHGpOpMaLUK OGHOBJIEHHS
p HHpopManuu
1 2 3
Pasmewenue — IOpHIMYECKHI M IIOYTOBbIH ajpec yupexaenus u ero | Ilo mepe
MH(QOPMAIHOHHBIX | CTPYKTYPHBIX IIOApa3JeNeHHI; HEeo6XOAMMOCTH, HO
MaTepHaJloB Ha — HoMepa TenedoHoB, aapeca MHTepHeT-caiiTa 1 He pesxe 2 pa3 B rox
MHQOPMALMOHHBIX | 37eKTPOHHOM OYTH;
CTCHIaxX X Ha — pexum paboTsl;
odHIHATEHOM — IepeyYeHb OKa3hbIBAEMBIX FOCYIapCTBEHHBIX YCIIYT;

caiiTe ydpexIaeHHs

— OCHOBaHHS JUIA 0TKa3a B MOJy4YEHHH rOCYNapCTBEHHOM
yCIyru;

— nopsapok ob)xanoBaHus pelIeHUH, AEHCTBUI
(6e3meiicTBHA) NOMKHOCTHBIX JIHIL] YUPEXKIACHHUS;

— ajpec, KOHTaKTHbIe Tenedonsl Komurera mo
BeTepuHapun MypmaHcKoi o6iacTu.

14. Tpebosanua Kk opzanuzayuu yyema MHEHUA nompebumenei 0
Kauecmee 0OKa3anus (8bIN0JIHEHUA) 20CYOapCmEeHHOU yenyzu (pabomot):

- HaJIMYie KHUTM OT3BIBOB M NPEIUIONKECHUH, KOTOpas IpeloCTaBIIIETCS
THoJIy4aTesieM roCy1apCTBEHHOM yCIIyTH 10 ero Tpe6oBaHHIo;




- OT3bIBBI M NPEMJIOKEHHA TIoNy4aTelnell TroCyIapCTBEHHOM YCIyru
pacCMaTpHUBAIOTC ~ €XKEMECA4YHO C  MNPHHSTHEM  INpPH  HEOOXOOHUMOCTH
COOTBETCTBYIOIUX Mep;

- ydyeT  MHeHHA IoTpebuteneifi O  KayecTBe  IPeJOCTaBJICHUSA
rocyfapCTBEHHOM yCJIyId IMPOU3BOJUTCS TaKkXKe Ha OCHOBE MMUCEMEHHBIX 00palieHui
noTpebuTeNel, B TOM HYHCIE NOTy4YaeMbIX II0 3JIEKTPOHHOM IIOYTE, a TaKXKe IIo
pe3yjipTaTaM aHKETHUPOBAHHS.

15. Hnuote mpebosanuna, Heobxodumole 07A o0becneueHUs OKA3AHUA
(6b1nonHenUA) 20CYOAPCMBEHHO YCY2U HA GbICOKOM KAYECMEEHHOM YpOGHE,
onpedennemole  HCRONHUMENbHBIM  OP2ZAHOM  20CYOAPCMEEHHOU  é1acmu
Mypmanckoii obnacmuy.




ITpunoxenue xk Ctanmapry

ITokazaTe/u OlEeHKH Ka4eCTBA OKa3aHHA rocyaapcr BEHHOH YCIyru
npoBeaACHHE BeTepnnapHo-caHnTapnoi‘l IKCIIEPTH3BI CHIPLA H NIPOAYKUHNH )KHBOTHOIO
NPOUCX0KACHHA HA TPHXHHE/LIE3

j.ﬂaﬁogarognue HCCICNOBAHHUA B CTALMOHAPE)

HopmarusHoe Hctounuk undopmauuu
HaunmeHoBaHue nokasaTess KauecTsa, €IUHHLBI 3HaYeHHe Meronuka MONyYeHHA JaHHBIX JUIS
H3MepeHns MoKa3aTens pacuerta onpeneneHns GpaKTHIECKOro
KajecTsa 3HaueHUA
1 2 3 4

IToxa3zaTeau KayecTBa, XapaKTepu3ylOlHe pe3yJibTAT 0KA3aHUA (BbINOJIHEHHS)

rOCYAAPCTBEHHOM yCIIyru

KonuyecTtBo npoBeaeHHBIX
J1abopaTOpHBIX HCCIENOBaHUH Ha
TPUXHHEIIE3, eIUHUIA

Cormacso
roc3aJaHuIo

[TonyromoBeie OTYETHI IO
dopme SBer

IToka3arenu KayecTBa, XapaKTePH3YIOLIHe YCJIOBHUS, BIHAIONHE HA Ka4eCTBO Mpoiecca
OKa3aHHs (BHINOJHEHHNA) roCyAapCTBEHHOM YCIyrH

Obecnieyenre HEOOXOIUMBIM

OtuyeTt 0 pe3yiipTaTax

o6opynoBaHHEM I MPOBEACHHS 1 - nestensHocTH OBBY
TPUXHHEIUIOCKONHH, Aa -1 / Het - 0 «Mypmanckas 061CBBX(»
YpoBeHb YKOMILUIEKTOBAHHOCTH

BETEPHHAPHBIMH CIIELIMATIHCTAMH, OtuerT o pe3ynpTaTax
OKa3bIBAIOLIHMH FOCYAapPCTBEHHYIO YCITYTY, 100 - nesrensHoctd [[OBBY

%

«Mypmanckas 061CBbX»




