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«IIpunoxeHue

K mpuka3zy Komurera no BetrepuHapuu
MypMmaHcko#t obnacti

ot 16.09.2016 Ne 102-ox

Ob6nacTHOH cTaHAAPT Ka4eCcTBAa OKA3aHUA
rocyaapcTBeHHOH ycJayru

1. Paspabomuux Cmanoapma kauecmea OKA3aHUA 20CYOAPCMEEHHOI
ycayzu: KoMHTeT o BeTepuHapuu MypMaHCKOM 00J1acTH.

2. Haumenoganue zocyoapcmeennoii ycayzu: IlpoBeneHue MeponpHusTuit
II0 3allIUTe HaceleHus oT Gone3Helt oOImMMX I yenoBeka U )KUBOTHBIX U MHIIEBBIX
OTpaBJIeHUH (Hasee - rocyqapCTBEHHAs yCIIyra).

Coaepxanne rocygapcTBeHHO#H yeayrn (MeponpusiTHsi, KOTOpPbleé MOryT
NPOBOJHTLCA NPH OKa3aHHM TrocyAapcTBeHHO#l  yciayrH): IlpoBeneHue
nabopaTOPHBIX HCCIENOBaHMNA B paMKaX OCYIUECTBIEHHS pETHOHAIBHOIO
roCyapCTBEHHOIO0 BETEpPUHapHOro Haja3opa, Bkimodas orbop mnpo6 U ux
TPaHCNOPTUPOBKY (0T6Op Npob Ha BIE3NE).

3. Ilenv okaszanua 2ocyoapcmeéennoui ycayzu: CBOeBpeMeHHOE BBIABIECHHE
HEKa4YeCTBEHHON M ONacHOM INMINEBOH NPOAYKLHMH >XMBOTHOTO IPOUCXOXIEHHS.

4. Ceeodernun 0 603Me30HOCmU (6e3603me30HO0CMU) OKa3anHuUA
20Cy0apcmeennoil  yciyzu, 6KNIOYAA UHDOpMaAuuio o0 nopadKe, paimepe u
OCHOGAHUAX 6G3UMAHUA NAGmMbl 34 OKA3aHUE 20cyoapcmeeHnoi  yeayzu:
be3Bo3mesnHoO.

S. IlIpagoesie ocrogbl oKazanun 20cyoapcmeenHo ycuyau:

3akoH P® ot 14.05.1993 Ne 4979-1 «O BeTepHHApHUY.

@enepanpabiii 3akoH oT 02.05.2006 Ne 59-®3 «O mopsinke paccMOTpeHHs
obpamenuii rpaxxaan Poccuiickoit ®enepauum.

Vinble HOpMaTHBHEIE MpaBoBble akThl Poccuiickoif Mepepaiyu 1 MypMaHCKoiA
005acTH,  perilaMeHTHUpYIOIe  IPaBOOTHOIUEHHs B  cdepe  NpPOBEAEHHUS
11a6OpaTOPHBIX HCCIECAOBAaHU T MTUILEBOMH IPOAYKLIHH XMBOTHOTO MIPOUCXOXKICHHS.

6. ITepeuenv u xapaxkmepucmuxa nomeHyuanbHbIX nOMpebumeneri
2o0cyoapcmeenHoll yeayau: IOpuauyeckue nuIa, UHAVBHIyaJIbHbIE
IpealpuHUMaTeNy, GU3HYECKUE JIHIIA.



7. Ilokasamenu  oyenku  Kauecmea  oKazanHusa  (8bINOSIHEHUA)
2ocyoapcmeennoi ycayeu: Ilpunoxenue x HactoseMmy CtaHpapry.

8. Tpebosanusn K npoyedypam OKQ3GHUA (6btnonnenusn)
20Cy0apcmeenHtoil ycnyzu:

HanHas yciyra HampaBlieHa Ha BBIIBIEHHE HEKAuyeCTBEHHON M OIacHOM
MHUIIEBOH MPOAYKIUH KUBOTHOTO MPOHCXOXKAECHHUA.

INocynapcTeenHas ycnyra BKIrodaeT B ce6s oTOOp mpob Ha BEIE3TE.

8.1. Ilepeuens O00KyMeHmoe, Heo0x00uMmMbIx onn noayuenusn
20Cy0apcmeenHou ycayzu:
- exerofueld IImaH MOHHMTOPHHIOBBIX HCCIIENOBAaHUA Ha TEPPUTOPUHU
MypmaHckoi#t obnactu;
- 3asgBJICHHE BIajJiesiblia JXMBOTHBIX WM INHUIEBOH NPOAYKLHMH >XUBOTHOTO
IIPOUCXOXKIECHUS.

8.2. Ilopaook okazanusa (vinonneHus) 20cyoapcmeeH o ycayzu:

Otbop npo6 Ha Bele3e NPOBOAUT rOCYJApCTBEHHOE 00acTHOE OIOImKETHOE
BETEpUHapHOE YyupexaeHue «MypmaHckas obmacTHas craHuus Io Oopsbe c
60J1e3HAMHU XKXUBOTHBIX).

8.3. Ilepeuensv ocrosanuii Ona npuocmaHo61eHUA OKA3AHUA WIU OMKA3A 6
OKa3aHUU 20Cy0apcmeeHnoll ycayzu:

- BBIABJICHUE HapyIIeHUs YIIaKOBKU ¥ MapKUPOBKH;
- He IIpelOCTaBIIEHHE COIIPOBOAUTENBHBIX JOKYMEHTOB.
HHple oCHOBaHUA I OTKa3a B NPEAOCTABIIEHUH TOCYHAPCTBEHHOU YCIYTH He
JOITYCKAIOTCSL.

8.4. Ilopadox obacanoeanua pewenuii, Oelicmeuii (6e3deiicmeusn)
00/1ICHOCMHBIX JUY 20CYOAPCMBEHHBIX 001aCMHbIX yupedscOenuii 6 npoyecce
OKA3aHUA 20CY0apCmeeHHOU ycyzu 8 Ciyuae HecoOOmMEemCcmeusn 20Cy0apcmeeH ol
yeayzu Cmanoapmy:

[ToTpeburens rocymapCTBEHHOH YCIyrH BIpaBe O00XaJOBaTh pEIIEHHUS,
neiicteus (Oe3nelcTBUE) HOJDKHOCTHBIX JIMI YUpPEXIEHUS B IpoIecce OKa3aHHA
rOCYyJapCTBEHHOH YCIyrH B Ciydyae HECOOTBETCTBHS TOCYJapCTBEHHOH YCIyrH
Cranpgapry.

IloTpebutens umeer mpaBo Ha oOXxajloBaHHe HOeicTBuil (Oe3medcTBHA) H
pelleHni AODKHOCTHRIX JHI B JocyAeOHOM (BHecyaeOHOM) IOpsIKe U CyAeOHOM
MOPSAKE.

B nmocynebnom (BHecyneOHOM) mOpsaKe MOTYT 00XajloBaTbCs AEHCTBHSA
(be3neiicTBUe) W pelIeHHA JO/DKHOCTHBIX JIML, YYacTBYIOIIMX B OKa3aHHH
rocyJapCTBEHHOH YCIyTH.

Hevicteue (beszneiicTBue) NOMKHOCTHBIX JIML U peEIIeHHUS, MPUHATEIE B XOIe
OKa3aHHs TOCYJapCTBEHHOH YCIIYTH, MOTYT OBITh O0XKaJIOBaHBI 3asIBUTEJIEM B CYy[ IO
MECTY €ro >XHUTEJIbCTBA MM II0 MECTY HaXOXAEHHS YUPeXIEHHS, MOJKHOCTHOTO
JHLa, pelleHue, AeiictBue (6e3neiicTBUE) KOTOPEIX OCHapuBaloTcia. IloTpeGHTENs



BIIpaBe OGPATHTHECA B BHIIECTOSLINN B MOPsAKE MOMYMHEHHOCTH oprad — Komuter
1o BeTepuHapuu Mypmanckoit 06acT.

Komuter no BerepuHapuu MypMaHCKOH 006NacTH paccMaTpUBAaeT ajuoObl B
cooTBeTcTBUH ¢ DenepanbHbIM 3akOHOM OT 02.05.2006 Ne 59-®3 «O mnopsaxe
paccMoTpeHus obparienuit rpaxxaan Poccuiickoit @enepaumny.

9. Tpebosanua K MamepuanibHO-MEXHUYECKOMY obecneueHul0 OKA3aHUA
(6vinonnenun) zocyoapcmeennoi yeayzu:

[TapameTpsl TpeboBanue

3naHue CocrosiHue 30aHU# H TOMEIUEHHIA IOJDKHO COOTBETCTBOBATH AEHCTBYIOLIUM
CTPOHTEJNBHBIM, IPOTHBONOXXAPHBIM, CAHUTAPHO-TUTHEHHYECKUM HOPMaM H
npaBuiaM, TpeGOBaHHAM 3aKOHOAATENBCTBA 00 0OecIieyeHHH JOCTYIIHOCTH
YCIIYTH.

Ilpuneraromas | Tepputopus yupesxueHus O0JKHA GBITh OCBEIEHA H OTpaXKIeHa.
TEPPUTOPHUS
IoMmewmeHus Hanuuue B yupexneHus CaHUTapHO-OBITOBBIX M aIMHUHHCTPATHBHO-
XO034HCTBEHHBIX NoMelleH i . [Tnomanp 1 cocTosH1e MOMELEeH N JOJDKHEI
0TBe4aTh TpeOOBaHUAM K 6€30IaCHOCTH TpyJa pabOTHHKOB.

ObopynoBanue, | YupexaeHHe JODKHO HMETh B CBOEM PaCIOPSIKEHHH ClIENHAIbHOE H
CpeacTBa H TabeNIbHOE TEXHHYECKOE OCHAIIICHHE, B COCTAaB KOTOPOro BXOJAT anmnaparypa,
MaTEpHAIBI npubOpEI, 060pyROBaHHE, IPUCTIOCOOIEHU S, TPAHCIIOPTHEIE CPEACTBA,
CIIEOe)K 1A, HHCTPYMEHTHI H IpyTHe TEXHUYECKUE YCTPOHCTBA i CPELCTRa,
HCIIONB3y€EMBIC TIPH BBITOJIHEHUH AEHCTBUI 11O IPEXOCTABIECHHIO YCIYTH
NOTpeOHTENSIM.

O6opyioBaHHE JOJKHO HMETh TEXHHYECKHE MACIIOPTA.

10. Tpebosanua Kk 3aKkoHHOCMU U  (e3onacHocmu  OKA3aHUA
(6binonnenun) 20cy0apcmeeHHOd yciyzu 6 OMHOWEHUU JaGOpPAMOPHbIX
uccne0o8anuii:

[TapameTpst TpeboBanue

Canm‘apnoe COCTOAHHC CoOTBETCTBHE IOMEIIEHU I CaHHUTAPHBIM IIpaBHJjIaM

11. Tpeboganus Kk oOocmynnocmu 20CYOapPCMGEHHOU ycayzu OAA
nompebumeneii:

Hudopmaius o pexxume paborst 'OBBY «MypMmanckas 061CBEBX» ycinoBuax
NPENOCTABIIEHUs] YCIYyTH pa3MelleHa Ha OQUUHAILHOM caiiTe yupexaeHus
(http://www.mosbbg.ru) u UHPOPMAUMOHHBIX CTEHHAX €ro CTPYKTYPHBIX
noApasJeNeHui (IepedeHb OCHOBHBIX BHJIOB BETEPUHAPHBIX YCIYyr H (JOPMBI HX
IPENOCTaBJIEHUs; 0Opaslbl THIIOBBIX JOTOBOPOB; CBEAEHHSA 00 OpraHe Mo 3allUTe
npaB noTpebuTenei; KOHTaKTHas HHPOpPMALKs).




12. Tpebosanua kK yposHio  Kaopoeozo  obecheuenus  OKA3AHUA
(6btnonnenun) 2ocyoapcmeeHHoU ycayzu:
HIIA, Hepnonuqm?‘crb
" MEPOTIPHATHH 110
HopmatuBHas | ycraHaBIMBaroLwit YpoBeHb
JomxHocTb [IepENOATOTOBKE,
YHUCIIEHHOCTh HOPMAaTHBHYIO KBaTH(HKALUH
NOBBILICHHIO
YUCIIEHHOCTD
KBaTH(pHKaLHH
1 2 3 4 5
Betepunapueiii | B 3aBucumoctu [taTHOE CrnenuanucTsl
Bpay OT NOTpeCHOCTH B pacnucaHue JIOJDKHBI MIMETh
yciiyre BEICIIIEE 1 pa3 B 5 ner
npogeccCHOHAIBEHOE
oOpa3oBaHHe
Betepunapueiii | B 3aBucuMoctn HlIrtaTHoe Crnenuanuctbl 1 pa3 B 5 ner
denpaep OT NOTpeOHOCTH B pacnucasue JOJKHBI HIMETh
ycnyre cpenHee
npodeccuoHaATBHOE
obpa3oBaHHe
Bonutens B 3aBucumoctH o HIrtatHoE - -
YHCJIEHHOCTH pacnucaHHne
13. Tpeboeanua K  ypoGHIO  UHPOpMAUUOHHO20  0Dechevenusn
nompebumeneii 20cyo0apcmeeHHoll ycayzu:
IlepuonuuHocTs
Cnoco6 nmosyyeHus .
Cocras pa3melnaemoit HHbOpMaIK 06HOBJICHHUSA
uHbopMaLUH
uHopManuu
1 2 3
Pasmemenune — IOpHIMYECKHH U [IOYTOBLIM afpec yupexaenus u ero | ITo mepe
HHPOPMALIMOHHBIX | CTPYKTYPHBIX noApa3eJICHU; HeoOX0AUMOCTH, HO

MaTCpHAIOB Ha

HH(POpMaLMOHHEBIX

CTEHJax U Ha
ounHansHOM

caiite YUPCIKACHHUA

yCIIyrH;

BeTepuHapuu MypMaHCKOH 06J1acTH.

— HoMepa TenedoHoB, anpeca MHTepHeT-caiiTa U
JNEKTPOHHOMN IIOYTHI;
— pexuM paboTsl;

— IIepeYeHb OKa3bIBAEMBIX I'OCYNapPCTBEHHBIX YCIYT

— OCHOBaHMA JJI 0TKa3a B ITOJ[ydYeHHUH roCyAapCTBEHHOI

— MOpsAAOK 00XaJloBaHUS pelIeHUI, AeHCTBHIA
(6e3neiicTBHSA) NOMKHOCTHBIX JIML YUPEXKACHHS,
— agpec, koHTakTHBIE TeNedons! Komurera mo

He pexe 2 pa3 B rox

14. Tpebosanuna Kk opzanuzayuu yvema MHeHUA

Kawecmee 0OKa3anusa (6bINONHEHUR) 20CYOAPCHBEHHOU YCYZU:

nompebumenei o

—  HalMyMe KHUTH OT3BIBOB M IPEIUIOKEHHUH, KOTOpas HpemOCTaBIISETCS
II0JIy4yaTesieM FoCyJapCTBEHHOH YCJIyTH 110 ero TpeOOBaHHIO;




— OT3BIBBI H MPENJIOXEHHSA IoJly4yaTelell TIoCylapCTBEHHON ycCiIyru
pacCMaTpHBalOTCS  €XEMECAYHO C  IpPHUHATHEM  INpd  HeoOXOAHMOCTH
COOTBETCTBYIOILIUX MeEp;

- ydyeT MHeHHMs noTpeOuTeneit o0 KayecTBe IPeJOCTABIEHHS
roCyIapCTBEHHOM yCIyI'H IPOM3BOJHUTCS TaKxke Ha OCHOBE IIMCHMEHHBIX oOpalleHuit
noTpebuTeneii, B ToM YHCIe NONy4YaeMBIX HO 3JIEKTPOHHOH IIO4YTE, a TaKXKe II0
pe3ynpTaTaM aHKETHPOBAHHS.

15.  Huoie mpebosanus, HeobXxodumoble 01a o0becneueHuUs OKA3AHUSA
(ebinonnenun) zocyoapcmeennoli yciyzu (pabomot) Ha 8bICOKOM KAUECHGEHHOM
ypoeHe, onpedenaemoie HcnonHumenbroimM 0p2aHOM 20CYOapCmeEeHHOU enacmu
Mypmanckoii o6racmuy.




[Ipunoxenue x Cranmaprty

IToxa3aTesn OLIeHKH Ka4yecTBA OKa3aHHUS roCyAapCTBEHHOM yCayrd
IIpoBenenue nabopaTOpHBIX HCCIEIOBAHUN B PaMKaX OCyLIeCTBJICHHS
PerHoHAJILHOrO rocyJapcTBEHHOr0 BETEPHHAPHOI0 HAA30pa, BKJII0O4asi 0TOOp npob u

HX TPAHCNIOPTHPOBKY (0TOOP Npod Ha BbIe3e)

HopmatuBHOE

HcTouHuk nudpopMalMH Nomy4eHHA

HauMeHoBaHMe NOKa3aTess KayecTBa, MeTtoauka
3HaA4YE€HHE NoKasaTensa JAaHHBIX 4J14 ONpeaciCHus
€ MHHIIBI U3MEPEHHUS pacuera
KauecTBa (l)al(’l'ldqul(Ol' 0 3HAYCHMA
1 2 3 4
Iloxa3saTesin KauecTBa, XapaKTepH3YIOLIHE Pe3YJIbTAT OKA3aHHSA (BbINOHEHHs) roCyAapCTBEHHOIH
ycayru
CornacHo
Konuyectro oToOpaHHbIX mpob, OTuyer 0 BBINOJIHEHHH
rocy/1apCTBEHHOMY -
IITyKa rocynapCTBEHHOro 3aaHus
3aJaHHIO0

Iloka3aTenn Ka'ecTBa, XapaKTepH3youHe yCJIOBHu,

BAHSIOIHE HA KA4YeCTBO NMPOLECCa OKA3AHHA
(BBINOJIHENHS) TOCYAAPCTBEHHOM YCJAYIH

Ob6ecneueHre HeOOXONUMBIM
obopymoBaHHEM U VIS
npoBeAeHHA oTOopa npob,

Ortuer o pe3yabTaTax
nesrensHocTH ' OBBY

«Mypmanckasg 06nCBBX »
ma-1/uer-0 M
YpoBeHb YKOMITIEKTOBAaHHOCTH
rerepmapins Orses o ey
1 ’ - nestensHocty 'OBBY
O0Ka3bIBAIOIIUMH

roCyZapCTBEHHYIO ycyry, %

«Mypmanckas 061CBBX»




