IIpunoxenue

K mpukasy Komurera o BerepuHapuu
MypmMaHckoi obnacTtu

ot 09.03.2021 Ne 21-0x

«IIpunoxxenne

K npukasy Komutera o BeTepuHapuu
Mypmanckoit obiactu

ot 16.09.2016 Ne 102-ox

OO6aacTHOl cTaHJAPT KayecTBa OKA3aHHS
rocyiapcTBeHHOI ycayru

1. Paszpabomuux Cmanoapma kauecmea OKa3aHUA 20CyOapCMeEeHHOU
yeayeu: Komurer o BerepuHapud MypMaHckoit o6nactu.

2. Haumenosanue zocyoapcmeennoii ycnyeu: IlpoBeneHne MeponpusiTUi
[0 3al|Te HaceleHus oT OonesHell obIIMX IS YenoBeka U XUBOTHBIX U ITHILEBBIX
OTpaBJIeHUH (nanee - rocyapcTBEHHAs YCIIyTa).

CopepixxaHue rocyiapcrBeHHOH ycayru (MepompHsATHS, KOTOpble MOIYyT
NPOBOAHTLCA NPH OKa3aHMH TrocyaapcTBeHHo#  ycayru): IIpoBenenue
nabopaTOpHBEIX  MCCIENOBaHUH B paMKaX OCYIIECTBICHHS PErHOHAIEHOIO
rOCyJapCTBEHHOTO BETEpHHApHOrOo Ham3opa, BKIoYas orbop npod H uX
TPaHCIOPTUPOBKY (J1abopaTopHBIE HCCIEIOBAHKS B CTALIHOHAPE).

3. Henv okaszanus zocyoapcmeennoit ycayzu: CBOEBpEMEHHOE BBISBIECHHE
HEKaYeCTBEHHOHM W OMNAacHOM MHUIIEBOM NPOAYKLMH >XXHBOTHOTO IPOHCXOXKIEHHS.

4. Ceéedenua o 6o3me3oHocmu  (0e3603mMe30HOCMU) OKa3aHus
20Cy0apcmeenHoil  yciyzu, 6KIIOHAA UHopmayulo o0 nopaoke, pamepe U
OCHOGAHUAX 63UMAHUA haamel 30 OKA3AHUE  20CYOAPCMBEHHOU  YCAyzu:
be3Bo3mesnuo.

S. Ilpasoesbie 0cHOBbI OKA3AHUA 20CYOAPCMBEHHOI YCY2U:

3axkoH PO ot 14.05.1993 Ne 4979-1 «O BeTepuHapuny.

®epepanbHeiid 3akoH oT 02.05.2006 Ne 59-03 «O mopsigke paccMOTpeHHA
obpatuenuit rpaxxaan Poccutickoii ®enepanumy. _

I'OCT 32161-2013 «IIpomykTsl nuieBbie. MeTox onpeneseHUs COAEPKAHUI
ue3us-137». A

I'OCT 32163-2013 «IIpomyxTs! nuieBsie. MeTo ONpeaeeHUs COAEpPHKaHMs
CTpOHIUA-90».

I'OCT 32164-2013 «IIpoxykTsl nuineBble. MeTo ONpeeseHUs CONEPIKAHMSI
cTpoHLUI-90 u ne3us-137».



HHrple HopMaTHBHEIE NIPaBOBEIE aKThl Poccuiickoit ®enepanuu 1 MypmaHCcKoi
00nacTH,  perjaMeHTHPYIOIIMe INpaBOOTHOLIEHMS B  chepe  IpOBeleHHS
n1abopaTOPHEIX MCCIIeIOBaHME IUIIEBOH NPOAYKLMH XUBOTHOIO HPOUCXOKACHHS.

6. Ilepeyenv u xapakmepucmuka nomeHyuanbHvIX nompebumeneii
20cyoapcmeento yeayau:. IOpunuyeckue JTuua, HUHIUBUIYyaJIbHbIE
IpeANpUHUMATENH, PU3NYECKHe JIHLIA.

7. IToxkazamenu  oyenku  kKauecmeéa  oKasanua  (6blnoJHeHUA)
2ocyoapcmeennoit yenyzu: Tpunoxenue Kk HacTosieMy CTaHaapry.

8. Tpeboeanusn K npoyedypam OKa3aHuA (6binonnenusn)
20CY0apcmeen ol ycuyzu:

JlanHas ycnyra HampapieHa Ha BBIBICHHE HEKAYeCTBEHHOW U OIAcHOM
IHIIEBOM MPOAYKLHH XUBOTHOTO NIPOUCXOXKACHHS.

I'ocynapcTeenHass ycnmyra BKIO49aeT B ce0s ImpoBefeHHe JabopaTOPHBIX
HCCIIEIOBaHUH B  YCIOBHUSAX CTalldOHapa (aKKpeAWTOBAaHHAs BeTepHUHApHas
naboparopus).

8.1. Ilepeuens 00KyMeHnmoe, Heobxo0umblx  0nA noay4eHnus
20Cy0apcmeenH ol ycyzu:
- exerofsblii IlnaH MOHHTOPHMHIOBBIX HCCIEJOBaHHMH Ha TEPPUTOPUH
MypmaHCcKoi 061acTH;
- 3asBJIEHUE BJIaJIeNblia JXUBOTHBIX HJIM MUILEBON NPOAYKIUH XKUBOTHOTO
TIPOUCXOXKAEHUSL.

8.2.  Ilopaook okazaHus (8b1n0HEHUA) 20CYOAPCMEEHHOU YCIy2U:

JlaboparopHble HccieoBaHMS IIPOBOAUT TOCYAapcTBEHHOE 0OOJIacTHOE
OI0[DKETHOE BeTEepUHapHoe yupexneHue «MypmaHCKas OOJlaCTHas BeT€pHHApHas
nabopaTopus» B COOTBETCTBHH C BETEPUHAPHBIMHU IpPaBHIAMM, HHCTPYKLHMSIMH MU
JIeHCTBYIOIIMMH HOPMaTUBHBIMU JJOKYMEHTaMH, PerIaMeHTUPYIOUIMMH MpOBeaeHUE
nabopaTopHBIX UCCIeOBaHHH MHIIEBOH IPOAYKIMH )XUBOTHOIO IIPOUCXOKAECHU.

8.3.  Ilepeuensv ocHosanuili Ona RPUOCMAHOGNEHUA OKA3AHUA WU OMKA3A
6 OKA3aHUU 20CYOAPCMBEHHOU yCeay2u:
- BBUIBJIEHHE HapylleHWH IIpaBWiI OTOOpa, YNAaKOBKH, MAapKHUPOBKH H
TPaHCIIOPTUPOBKH Npoo;
- He IPeNoCTaBJIeHHE CONPOBOJUTENBHBIX JOKYMEHTOB.
VHple OCHOBaHMS Ul OTKa3a B IPEJOCTaBIIEHHMH IOCYIapCTBEHHOHN YCIYTH He
JOITYCKaIOTCH.

8.4. Ilopaook obrycanosanuna pewenuii, Oelicmeuil (6e30elicmeusn)
OONICHOCMHbBIX 1UY 20CYOAPCMBEHHbLIX 001ACMHBIX yupedcOeHUll 6 npoyecce
OKA3AHUA 20CYOAPCMEEHHOU YCIIy2U 6 C/IyHae HecOOmEemCcmeus 20Cy0apCcmeeH ol
yeayzu Cmanoapmy:

IToTpebutens rocynapcTBEHHOH YCIyrd BOpaBe OOXKalloBaTh pelleHus,
nevicteus (6esnelicTBUE) HOJDKHOCTHBIX JIML YYPEXICHHS B IPOLECCE OKA3aHMA



TOCYAapCTBEHHOM YCIYrM B Cllydae HECOOTBETCTBHUS TIOCYJApCTBEHHOH YCIyrd
Cranpapry.

ITotpebutens uMeeT mpaBo Ha oGXaioBaHWe NeHCTBHiT (6e3qelCTBHA) U
pellleHui NOJDKHOCTHBIX JIML B JOCyJeOHOM (BHecyneOHOM) MOpsake H cyaeOHOM
HOopsJIKe.

B nmocyne6Hom (BHecynmeGHOM) IOpsAOKE MOIYT OOXanoBaThCA HEHCTBHA
(bespeiicTBue) M pelIeHHs MOJDKHOCTHBIX JIMI, YYacTBYIOIUMX B OKa3aHUH
roCyJJapCTBEHHOH YCIyTH.

Hedicteue (Oe3nelicTBHE) NOMDKHOCTHBIX JIMI{ M pELISHHUS, MPUHATHIE B XOE
OKa3aHHs rOCYNapCTBEHHON YCIYIrH, MOTYT OBITH 00XaIOBaHBI 3asBUTENIEM B CYJ IO
MECTY €ro J>XMTENbCTBA WM [0 MECTYy HaXOXACHUS YUYPEeXKIEHHS, MOJDKHOCTHOrO
JMLa, pelleHue, AeictBue (Oe3neiicTBUE) KOTOPBIX OCHMapuBaloTCsa. IloTpebutens
BIIpaBe OOPaTUTHCA B BBIIECTOSALIMI B NOpsAAKe MOAYHMHEHHOCTH opraH — Komurer
10 BeTepHHapuu MypmaHckoit obnmacTi.

Komuter mo BerepuHapuu MypmaHcKoH 06iacTé paccMaTpHBaeT XKajoObl B
cootBercTBUH ¢ DepepansHbiM 3akoHOM 0T 02.05.2006 Ne 59-03 «O mopsnke
paccMoTpeHus obparieHuit rpaxxaan Poceuiickoit @enepanun».

9. Tpeboeanun k mamepuanbHO-mMexHUYECKOMY O00ecnevyeHul0 OKa3aHUA
(évinonnenus) zocyoapcmeeHHou ycayau:

INapameTpsr TpeboBanue

3nanue CocrosHue 31aHHii ¥ IOMEIIEHN JOIDKHO COOTBETCTBOBATh AEHCTBYIOLIHMM
CTPOMTEILHBIM, IPOTHBOIIOXKAPHBIM, CRHUTAPHO-TUTHEHHYECKUM HOpMaM K
npaBuiamM, TpeOOBaHUAM 3aKOHOAATENECTBA 00 00€CIeueHHHI JOCTYITHOCTH

YCIIYTH.
INpuneratomas | Tepputopus yupexaeHus I0/DKHA OBITH OCBELIEHA U OTpaXKICHa.
TEPPUTOPHSL
INomemenus Hanuuue B yupexxaeHUH CaHUTapHO-OBITOBBIX U aAMHHHCTPAaTUBHO-

XO035iICTBEHHBIX ITOMeILeHHH (rapaepo0, TyaneTHas KOMHATa, CaHy3ell),
MOEYHOH, CTepHJIN3aLMOHHOH, cllafa, 0OOpyNOBaHHOTO XOJIOAWJIBHBIMU
YCTaHOBKaMH M CTeJUIaXaMH I XpaHeH!s GHOnpenapaToB.

[Inowans ¥ cOCTOAHHE NOMEIIEHUH OJDKHBI OTBEYaTh TPeOOBaHUAM K
6e3omacHOCTH TpyJaa pabOTHHKOB.

O6opynoBanue, | YupexaeHHe JOJDKHO UMETh B CBOEM PACIOPSDKEHHH CIELHanbHOE U
cpeacTBa U | TabenpHOE TEXHUYECKOE OCHAUIEHHE, B COCTaB KOTOPOro BXOZAT anmnaparypa,
MaTepuasl npudopsl, 00opynoBaHue, MPUCHIOCOOIEHUS, TPAHCIIOPTHEIE CPEACTBA,
crenoAexa, HHCTPYMEHTBI U Ipyrue TEXHUYECKHE YCTPOHCTBa U CpeACTBa,
UCII0JIb3yEMBIE NPH BBIMOJIHEHUH ACHCTBUH IO MPEJOCTABICHHUIO YCIIYTH
NOTpeOHTEISIM.

O6opyHoBaHHE TOJDKHO HMMETh TEXHHYECKHE [TaclopTa.

10. Tpeboeanua kK 3aKOHHOCMU U  0e30nacHOCMU  OKA3AHUA
(évtnonnenusa) zocyoapcmeeHHol ycuyau:
ITapameTpsr TpeboBanue
CaHHTapHOC COCTOSSHHE CoOTBETCTBHE CaHHTaApPHBIM IIpaBHJIAM.
IToxxapHas 6€30macHOCTh YupexxaeHue ToJHKHO ObITh 060pynOBaHoO:




9BAaKYallMH.

YCTQHOBKaMHM aBTOMaTHYECKOH ITOXapHOH
CHTHAJIU3allMel; CPEACTBAMH M3BELIECHHS O NoXape;
NEPBHYHBIMM CPEACTBAMH I10’KAPOTYIUEHHS; CXEMaMH

KpumunanoHas Ge3onacHocTs

HJIH OXPaHBbI.

Yupexzaesue JODKHO ObITh 060pyIOBaHO KHOTIKOIM
3KCTPEHHOTO BBI30Ba IPaBOOXPAHHTENBHBIX OPraHOB

11.

nompebumeneii:
Hudopmanus o pexume paborst [OBBY «MypMaHckas 061BeTIabopaTopus»
YCIIOBHSX IIPEOCTABICHHUS YCIYTH pa3MelleHa Ha OQULIHATbHOM CaiiTe yUpeXKaeHUs]

(http://www.murvetlab.ru) u HH}OPMAUHOHHEIX

Tpebosanua k Oocmynnocmu

CTCHIOaX €ro

20Cy0apcmeenHol  ycayau  0na

CTPYKTYPHBIX

nojipaszfeieHuil (MepeyeHb OCHOBHBIX BHUJOB BETEPHUHAPHBIX YCIYr U (OpMBI HX
[IpeOCTaBNeHuUs; 0Opa3lbl THUIOBBIX AOIOBOPOB; CBeleHHSA 00 opraHe Mo 3alllKTe
npaB moTpebuTeNneit; KOHTaKTHas HHGOPMaLH).

12. Tpebosanus K ypoeHio Kadpoeozo obecneyeHus OKa3aHua (6bINOJIHEHUA)
20cy0apcmeenHol ycyau:

[leproguyHOCTE
HIIA, PHOAMHHO!
. MEPOMPHUITHI 10
HopmatuBHas  |ycTaHaBiIHBarOIIMid YpoBeHb
JOmKHOCTD [IepenoAroToBKe,
YUCIICHHOCTh HOPMAaTHBHYIO KBATH(UKALUA
MOBBIIIEHUIO
YHMCJICHHOCTD
KBaJTH(pHKaLHH
1 2 3 4 5
Berepunapusiii | B 3aBucHMOCTH CrenpanucTet
Bpa4 OT NOTpPe6HOCTH B IlItaTtHOE JOJDKHBI UMETh
ycayre pacnucanue BhICIIIEE 1 pa3 B 5 ner
npodecCHOHAIBHOE
obpa3oBaHHe
Muxpobuonor B 3aBucumocTH ItatHoe CreunanucTsl 1 pa3 B 5 ner
OT NOTPeGHOCTH B pacnucaHue JOJDKHBI UMETh
ycnyre BBICIIIEE
npodeccuoHanbHOE
obpa3oBaHue
Toxcukonor B 3aBucumocTu raTHOE CroeruamucTbl 1 pa3z B 5 ner
OT NOTpeGHOCTH B paclucaHue JOJDKHBI UMETh
yciyre BBICIIICE
npodeccHOHANbHOE
oOpazoBaHue
JlaGopaHT B 3aBucumocTH IraTtHOE CrneunanmcTsl 1 pa3 B 5 ner
OT NOTPeOHOCTH B pacnucaHue JOJDKHBI UMETh
yciyre cpenHee
npodeccHOHaNbHOE

obpasoBaHHe




13. Tpebosanua k  yposnio  unpopmayuonnozo - obecneuenun
nompebumeneil 20cyoapcmeenHoll ycayzu:
Cooco6 monmy4yeHus . HepromeiocTs
unbopMamIm Cocras pa3Melnaemoit HH$opMaLHH OGHOBJICHUS
HHbOpMaIHU
1 2 3
Pazmemenue — IOpHAMYECKHI U MOYTOBEI anpec yupexaenus u ero | [lo mepe
MH(OPMALMOHHBIX | CTPYKTYPHBIX HOApa3aesICHuUil; HeoOX0MMOCTH, HO
MaTepHaJIOB Ha — HoMmepa TeneoHOB, anpeca VHTepHeT-caiita He pexe 2 pa3 B ToA
HH(OPMALIHOHHBIX 3JICKTPOHHOM MOYTEHI;
CTCHIIaX U Ha — pexum paboTsl;
OdHUHATEHOM — IepevyeHb OKa3BIBAEMBIX IOCYAAPCTBEHHEIX YCIIYT;

caiiTe y4dpeKIeHHsI

— OCHOBAHHS AJI OTKa3a B MOJy4YE€HHH roCyJapCTBEHHOM
yCIIyTH;

— TOpPSIOK 00XcaNoBaHMs peleHui, JedCcTBUH
(6e3neiicTBUA) JOMMKHOCTHBIX JIUI] YUPEKACHHUS;

— ampec, KoHTakTHbIe Tenedonsr KomureTa o
BeTepHHapuu MypmaHcko# obnactu.

14. Tpeboeanusa Kk opzanusayuu yuema MHEHUA nompebumeneii 0
Kauecmee OKa3aHusa (8bINOJHEHUR) 20CYOapCMBEeHHOU YCay2u:
—  HaJMYKMe KHUTH OT3BIBOB M IIPEIUIOKEHUH, KOTOpas IpemoCTaBIISETCA
Iojry4arteseM rocyJapCTBEHHOH YCIIyTH 110 ero TpeboBaHUIO;

— OT3BIBBl M IIPEIUIOKEHUS Iodydareneld TroCyJapCTBEHHOR YCIyTH
paccMaTpUBAaIOTCA  €XKEMECSYHO €  MPUHATHEM  IpH  HeoOXOOMMOCTH
COOTBETCTBYIOLIUX MeEp;

— yd4eT MHeHUsA noTpebureneii o0  kadecTBe  IIPeIOCTABIIEHUSA

I‘OCY,HapCTBEHHOﬁ YCIYTH IIPOU3BOAHUTCA TaKXKE€ Ha OCHOBE ITHCBMECHHBIX oﬁpameﬂuﬁ
l'IOTpCGHTCJICﬁ, B TOM YHCJIC IIOJIYYaCMEBIX II0 SHCKTPOHHOﬁ Imo4YTe, a TaKXeE IIO
peE3yiibTaTaM aHKETUPOBaHMsI.

15.  Huoie mpebosanusa, Heobxodumbvie 0na obecneyeHus OKA3AHUA
(s6btnonnenus) zocyoapcmeennoli ycayzu (pabomsi) Ha GbICOKOM KA4ecmeeHHOM
yposne, onpedenaembie HCHONHUMENbHBIM OP2AHOM 20CYOAPCMGEHHOU @1acmu
Mypmanckoii obracmuy




IIpunoxenue k Cranaaprty

IToxa3aTeH OLEHKH Ka4eCTBA 0Ka3aHHS roCyAapCTBEHHOH yCIyrH
ITIpoBeaeHnue N1aGopaTOpPHBIX HCCIEJOBAHHI B paMKaX 0CyLIeCTB/IeHHS
PErHOHAJILHOr0 roCy JapCTBEHHOr0 BETEPHHAPHOr0 HA30pa, BKJII0Yas 0T60p Npob u

HX TPAHCNOPTHPOBKY !ﬂaGOEaTOQHble HCCJICAOBAHHSA B cTagnonape[

Hcrounnk nHgopmaimu

HauMeHoBaHuMe nokasares KauecTsa, HopmarusHoe 3HaueHue | Metoauka TONMy4eHHs JAHHBIX JUIA
eIMHHLBI M3MEpPEHHs nokasareJis Ka4ecTsa pacueTa onpejeneHus paKTHIECKOro
3HaYEHHA
1 2 3 4
ITokazaTenn KauecTBa, XapaKkTepH3YIOLIHE Pe3y/IbTAT OKa3aHus (BbINOJHEHH) rocyJapcTBeHHOH
yeayru
KonuyectBo npoBeneHHBIX Cornacno OtueT 0 BHINOIHEHHH
nabopaTOPHEIX HCCIIENOBAHMUH, rocyapCTBEHHOMY - rocyaapcTBEHHOTO
€IMHULA 3aJaHHIO 3aJaHus

ITokazaTenn KayecTBa, XapaKTepH3YIOLLHe YCJIOBHS, BAHAIOLIIHE HA KAa4eCTBO NMPOLECCa 0KA3aAHHS
(BbINOJIHERUS) TOCYAAPCTBEHHO# YCJAYrH

Obecnedyenue HE0OOXO AUMBIM
000pyROBaHHEM H JUIS NPOBENECHHUSA

Ortuer o pe3ynpTarax
nestensHoctH [ OBBY

nabopaTOPHBIX UCCIIEN0BaHHH, 1 «MypmaHckas
na-1/Her -0 o6BeTIabopaTopus»
YpoBeHb YKOMILIEKTOBAHHOCTH OrTyerT 0 pesynbTaTax
BETCPHHAPHBIMH CIICLHHAIHCTAMHU,

OKa3bIBAOIIMMH FOCYyAapCTBEHHYIO 100 - Heﬂ’l;(e;;;;;a’rﬁcigﬂBBy

yemyry, %

obnseTnaboparopus»




